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Ofua: Bpapeia Anpoociov Topéa twv Hvwpévwv EOvwv

Ta Bpafeia Anpooiov Topéa twv Hvwuévwv EBvwv (United Nations Public Service
Awards — UNPSA) avayvwpilouv tnv aploteia oto Anpooto Topéa o€ maykooplo eninedo. H
npwtofoulAia twv BpaPeiwv, n omoila &ekivnoe to 2003 koL amd to 2016 Ppioketal o€
oupdwvia pe tnv vAomoinon tng Atlévrag 2030 yia tn Buwowun Avamrtuén kat t Bliwotun
Avantuén 2toxwv (2030 Agenda for Sustainable Development and the Sustainable
Development Goals (SDGs) %, éxeL okomo tn mpowOnan Kat TNV emPBPABEUGN TNC KAWOTOULOGC
KL TNG aPLOTELOG OTLG SNUOOLEC UTNPECILES yLa BLwoLun avamtuén.

Ta BpaBeia UNPSA, yia to €tog 2017, 6a amoveunBouv otig 23 louviou, oto mAaiolo

Tou Popoup Anpooiouv Topéa Twv Hvwuevwy EBvwv ( United Nations Public Service Forum),

! http://ww.un.org/sustainabledevelopment/development-agenda/
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otn Xayn, tng OAavbiag. Ta BpaBeia amoveépovtal og XWPEC avAAoya PE TNV MEPLPEPELAKT)
opada Xwpwv otnv omoia avAkouv cUPdwWvVA HE TNV KATnyoplomoinon twv Hvwuévwy
EBvwv onwg amotuntwvetal kat oto Napdptnua | (Annex 1) wg €€ng:

[ Adpwn,

(] Aocia kat Elpnvikog

[J AvatoAwn Eupwrn

[ Aatwikn Apepikn kat Kapaifkn

[ Avtikn) Eupwrn kat GAAeg Opadeg

H EA\GSa, oUpdwva pe to Moapdaptnua |, cuykataléystal otnv ouada Xwpwv,

«AuTtik) EpwTn Kot AAAEC OpAdecg».

Ocspatikéc Katnyopiec BpaBeiwv UNPSA

OuL Bepatikég katnyopie¢ twv PpaPeiwv UNPSA 2017 otig omoieg ol SnUOOLEG
opyovwoelg Ba mpenel va €xouv SlakplBel pe tnv avaAnyn npwtoBouliag, eival oL e€nc:

1. AVTamoKpLON OTLG AVAYKEG TWV OLKOVOULKA al0BEVESTEPWY KAl TIEPLOCOTEPO
EUAAWTWV TIOALTWY HECO ATO TNV EVIOYXUON TNG CUMKETOXNE KAL TN TIOPOX UTINPECLWYV XWPLG
QTOKAELOHOUG.

2. MpowBnon tng Siadadvelag, ¢ Aoyodooiag Kal TNG OAKEPALOTNTOG OTN
dnuooia doiknon.

3. Kalvotopia Kol aploTeia oTnV mapoxn UTNPECLWVY UYELOC.

2to mAaiolo Twv avwtépw Bepatikwv Ba e€etaotel, emiong n evaiwcbnoia NG
dnuoolag opyavwong yla Bgpata 1ootntag Twv GUAWY oTn TaPoxr UTNPEoLWV. OL TPWTEC
S0 katnyoplec cuvdéovtal pe Baolkég apxEG Twv SDGs, evw n Tpitn Katnyopilo oTOXEVEL O
OUYKeKPLUEVN SDG yla to Topéa TNG uyeiog to 2017. OL BeaTIKEG KATNYOPLES KOL TA KPLTHPLAL

TWV AVWTEPW KaTNyoplwyv epAappavovtal avaAlutikd oto Mapaptnua I (Annex II).

Kpuipra Atodoyric Yrowndwv NpwtoBouAiwv

To KpLTplo TIOU TIPEMEL VA LKAVOTIOLOUV oL uTIoPndLOTNTEC TIPOKELUEVOU Vol

aélodoynBouv eival ta e€nc:



. H npwtofoulia va glval KAVOTOUOG KaL OXETIKA KE KATIOLA aTtd TLG OEUATIKEG
katnyopieg twv BpaBeiwv UNPSA.

° H mpwrtofoulia va é£xet ulomoinBel yla TouAdxlwotov SUO XpOvia, HE
anodedelypéva amoteAéopaTa.

° H umoPoAn tng umoyndlotnTag va ouvodeletal omd Ta amapaitnta
UTIOOTNPLKTIKA Eyypada.

° H unoynoiotnta Ba mpémnel va €xel umoPAnBel cwotd, SnAadn va €xouv
TNPNBel Ta KpLTRpLa Kat n Stadikacio Omwe meplypadovTal MoPaAKATW.

° H npwtofoulia va punv éxel BpaPeutel Eava and ta BpaBeia UNPSA.

Kputipra Emiloync Yroynndwwv NpwrtofouAiwv

Avadoplka pe Ta Kputnpla emiloyng twv unoPndlotitwy, oL omoieg Ba yivouv

amOSEKTEC yLa a€LloAOyNoN, auTa gival:

e EuBuypappion pe tig apxeg tng Atiévrag 2030. H mpwtoPoulia Ba mpénel va
otoxeVlel otn BeAtiwon tng mowdtnTag {wng Twv avlpwrwy Kol VA OVTATIOKPIVETAL OTLG
QVAYKEG KOL T SIKAWUATA TOUG. Oa MPEMEL €miong, va eVIOXUEL TN OUVELoHOPA TNG
dnuoolag umnpeciag otn mpayupatonoinon twv SDGS, va €UVOEL TOUG OLKOVOULKA
000evEDTEPOUG KL VA BEATLWVEL TNV LOOTNTA TWV GUAWV.

e Inuavtkotnta. H mpwtoBoulia Ba mpémel va emidpd OETIKA O pLo LEYAAN
opada tou mMAnBuopoU Kol va armoTeAel €va onUAVTIKO yeyovog dnuociou evbladépovtog
OTO TAQLLOLO HLOG XWPOC H LLOC TIEPLOXNAG.

e Kouwvotopia. H mpwtofoulia Ba mpémnel va mapouoLalel Pl KALWVOTOUO OEa,
gl Slailtepa VEo MPOCEYYLON 1 Ul pHovadikn) TOALTIKA N omola UAomoleltal yla Tnv
npayuatonoinon twv SDGs A tnv eniAuon evog mpofAnuatog dnuociou evdladépovtog, oto
TIAQLLOLO HLOC XWPOLC 1] LLOLG TIEPLOXNAG.

e |kavotnta Awdaxvong. H mpwtoBoulia va pmopei va uloBetnBel. Auto sival
amOSELEN OTL UMOpPEL VA EUMVEVCEL TIAPOUOLEG KOLVOTOULEG 0 AANEG SNUOCLEG OPYAVWOELG
o€ €BVIKO, TOTIKO Kal TtayKOOLOo eTtinedo.

e Bwwopotnta. H mpwtofoulia va sival Blwotpn Kot va €XeL BeTIKN eMMTWon

o€ UEANOVTLKEG YEVEEC.



o AnoteAéopata. H mpwtoBouldia va €xel afloAoynbel, va €xel amodwoel
OUYKEKPLUEVO amoTeAEéopaTa Kal va €xel amodelxbel n enintwon Twv AMOTEAECUATWY TNG
otn BeAtiwon tng moldtnTag {wnG TWV avepwnwv.

e JuvaAlaoccoopevol. H mpwtoBoulia Ba mpémel va embelkvUEL TNV SECUELON

TWV CUVAANACCOPEVWV OTIOU Elval Suvarto.

Juppetox) EAAnvikwv Anpociwv Yninpeowwyv ota BpaBeia

1. Zta BpaPBeia UNPSA pmopoUV va CUUHUETAOXOUV UTNPECLEC Tou Snupoaciou
TOUEQ, amod To eBVIKO, meplpePELAKO KoL TOTIKO eminedo.

2. Ouénuooiol dpopeic Ba mpénel va urtofaArlouv tnv umoPndLotnTa Toug HEoa
and Sladiktuakd tomo tou UNDESA/DPADM?. Eivatr mpotipdtepo, n umodnddotnta va
umoPBAnBel og pa anod TG YAwooeg epyaciag tng Mpappateiog twv Hvwpévwy EBvwy, mou

elval n AyyAwn kot n FToAAK.

3.  AvadOopLKA PE TA UTIOOTNPLKTIKA £yypada autd Ba mpémnel va eival:

1. Avo e tpia éyypada e ta onoia n dnuoota opydavwaon Ba miotonolet

™ MpwtofBoulia, omwg oxedla uhomoinong, ekBEoelg aloAdynonG Kol OLKOVOULKOU EAEYXOU,
anoteAéopata epeuvwy teAatwv/moAtwy, BLBALla, dpBpa ebnuepidwv KTA.

2. AUO CUOTATIKEC ETLOTOAEC, oo Tpita péEpn ( £€w amod tnv opyavwon),

LE TNV omoia Ba emionuaivovtal Ta EMITEVYHOTA and Thv VAomoinon tng mpwTtoBouAiag Kal
Ba urmoypappilovtat ot Adyol yla toug omoiouc n mpwtoBoulia kat/n n dnuoola opydvwon
aéilel va BpaPeutel.

Ta mapamavw UTOOTNPLKTIKA €yypada Ba mpémel va umoBAnBouv oto

Stadiktuako tomo untoBoAnc tng umoPndrotntacg pexpL tig 17 Maptiouv 2017.

4. Anod kabe xwpa, punmopouv va umoPAnBouv moAAég untoPndLotnteg, wWoTtdoo

Uovo pta urtoPndldtnta ava xwpa Urnopet va Bpapeutel.

5. Ou vunnpeoieg mou evbladépovtat va umoBdlouv umoyndlotnTa
TApOKAAOUVTOL VO TNV KOLWVOTIOL)OOUV Of NAEKTPOVIK Hopdr, otn AwevBuvon
Opyavwtikwv  MetappuBpicewv, TtoUu Ymoupyeiou AOWKKNTIKAG AvaoUyKpOTNoNG

(x.kokkalas@ydmed.gov.gr).

2 https://publicadministration.un.org/en/UNPSA
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Ot AeuBuvoelg AloknTtikoU Twv YIOUpyEiwv mopakaAoUvTal va YVWOoTOoMoL|Gouv
TNV €YKUKALO o€ OAoug Toug dopeic Tou SNUOCLOU Kal TOU EUPUTEPOU SNUOCLOU TOMEQ TIOU
ETIOTITEVOULV.

OL AweuB0voelg Awoiknong Twv ATOKEVIPWHEVWV AOIKACEWV TNG Xwpag
TIAPOKAAOUVTAL VO YVWOTOTOLGoUV TNV €ykKUKALO auth otou¢ OTA a’ kat B° Baduol tng
apHOSLOTNTAG TOUG Kal autol, ev cuvexeila, oe 0Aoug toug dopeic Tou SNUOCLOU Kal Tou
EUPUTEPOU SNUOCLOU TOUEQ TIOU EMOTITEVOUV.

H napovoa EYKUKALOG  €lval  avaptnuévn oTo SIKTuaKOG  TOMO

http://www.minadmin.gov.gr otn &wadpour) Atotkntiky Avacuykpotnon / Opyavwon /

Nettoupyia Anudotacg Aoiknong /Mototnta kat AltoSoTikoTnTA.

H YNOYProz

OATA TEPOBAZINH

AKPIBEZ ANTITPA®O
H Mpoilotapévn Tou TURUATOC
Mpappateiog kat Napoxng
MAnpodoplwv
Tou Yrnoupyeiou ALOLKNTIKAG
Avacouykpotnong
Mopiva XpHon
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NAPAPTHMATA

Annex |. UNPSA Regional Groups

Africa

Algeria Ethiopia Niger
Angola Gabon Nigeria
Benin Gambia Rwanda
Botswana Ghana Sao Tomé and Principe
Burkina Faso Guinea Senegal
Burundi Guinea-Bissau Seychelles
Cabo Verde Kenya Sierra Leone
Cameroon Lesotho Somalia
Central African Republic Liberia South Africa
Chad Libya South Sudan
Comoros Madagascar Sudan
Congo Malawi Swaziland
Cobte d'lvoire Mali Togo
Democratic Republic of the Mauritania Tunisia
Congo Mauritius Uganda
Djibout Morocco United Republic of
Egypt Mozambique Tanzania
Equatorial Guinea Namibia Zambia
Eritrea Zimbabwe

Asia and the Pacific
Afghanistan Kyrgyzstan Samoa
Bahrain Lao People's Republic Saudi Arabia
Bangladesh Lebanon Singapore
Bhutan Malaysia Solomon Islands
Brunei Darussalam Maldives Sri Lanka
Cambodia Marshall Islands Syrian Arab Republic
China Micronesia (Federated Tajikistan
Cyprus States of) Thailand
Democratic People's Mongolia Timor-Leste
Republic of Korea Myanmar Tonga
Fiji Nauru Turkey*
India Nepal Turkmenistan
Indonesia Oman Tuvalu
Iran (Islamic Republic of) Pakistan United Arab Emirates
Iraq Palau Uzbekistan
Japan Papua New Guinea Vanuatu
Jordan Philippines Vietnam




Kazakhstan Qatar Yemen
Kiribati Republic of Korea
Kuwait
Eastern Europe
Albania Estonia Romania
Armenia Georgia Russian Federation
Azerbaijan Hungary Serbia
Belarus Latvia Slovakia
Bosnia and Herzegovina Lithuania Slovenia
Bulgaria Montenegro The former Yugoslav
Croatia Poland Republic of Macedonia
Czech Republic Republic of Moldova Ukraine
Latin America and the Caribbean
Antigua and Barbuda Dominica Nicaragua
Argentina Dominican Republic Panama
Bahamas Ecuador Paraguay
Barbados El Salvador Peru
Belize Grenada Saint Kitts and Nevis
Bolivia (Plurinational State Guatemala Saint Lucia
of) Guyana Saint Vincent and the
Brazil Haiti Grenadines
Chile Honduras Suriname
Colombia Jamaica Trinidad and Tobago
Costa Rica Mexico Uruguay
Cuba Venezuela (Bolivarian Republic
of)

Andorra
Australia
Austria
Belgium
Canada
Denmark
Finland
France
Germany
Greece

Western European and Other Groups

Iceland
Ireland

Israel

Italy
Liechtenstein
Luxembourg
Malta
Monaco
Netherlands
New Zealand

E

Norway
Portugal
San Marino

Spain

Sweden

Switzerland

Turkey*

United Kingdom

United States of America

* Turkey, participates fully in both WEOG and Asian Group, but for electoral purposes is considered a member of WEOG only.




[ Annex Il. UNPSA Categories and their Evaluation Criteria

When reviewing each case, a set of questions is used to ascertain whether the initiative
meets some or all of the category’s criteria. For more information about each category’s
criteria, please see below.

Category 1 — Reaching the poorest and most vulnerable through inclusive
services and participation®

Introduces an Innovative Idea/Policy/Practice/or Structure

LI Introduces an innovative idea, policy, practice or structure that is distinctively new
and unique in the context of a given country or region, for reaching the poorest and most
vulnerable and ensuring that they make progress towards the SDGs

Provides access to quality services for the poorest and most vulnerable

[ Increases the access of the poorest and most vulnerable people to quality and
affordable public services. This can be done notably by addressing the obstacles that
hinder their these people’s access to public services such as geography, income or
other social or economic identity, security issues, care burden, mobility, discrimination
related to sex, gender, age, race, ethnicity and other factors depending on the country
or regional context. This can also include introducing the new approaches to delivering
services or claiming rights and obtaining benefits, so that the poorest and most
vulnerable can access those more easily.

Promotes participation of the poorest and most vulnerable

[J Introduces participatory and consultative mechanisms for allowing the poorest and
most vulnerable (and those representing or assisting them), to express their needs and
demands and to take part in shaping responses or in delivering public services.

[ Introduces measures and services that can empower the poorest and most
vulnerable to reach the SDGs in various areas, for example measures to give them
legal identity or access to credit or other resources.

Promotes transparency in public service delivery

1 Creates mechanisms to ensure that the poorest and most vulnerable, and those who
represent or assist them, can easily obtain information about public services -notably
services related to the SDGs- as well as about their own rights and entitlements.

L] Makes it easier for the poorest and most vulnerable (and those representing or
assisting them) to observe, monitor and analyze government decision-making, policies
and public service delivery.

Promotes accountability on delivery of public service to the poorest and most
vulnerable
®Those furthest behind usually include persons with disabilities, migrants, indigenous people, children and youth,

especially those in vulnerable situations, older persons, refugees, internally displaced persons, those who live in
extreme poverty or destitute conditions as well as other people depending on the country or regional context.



L] Creates mechanisms that can help the poorest and most vulnerable (and those
representing
or assisting them) to hold the government accountable on the delivery of public services.

This may include mechanisms allowing them to provide feedback on the relevance or
quality of public services; report any wrongdoing; initiate investigations; file complaints
or request compensation where relevant.

L1 Introduces mechanisms that ensure that public officials are informed about the
special needs of the poorest and most vulnerable, trained and equipped to meet them

and held accountable when these needs are ignored or when the rights of the poorest
and most viilnerahle neanle are nat nratected

Promotes gender equality in public service

U Introduces special measures, adapts public services or develops new services to
ensure that women benefit equally from the above measures and that their needs are

Category 2 - Promoting transparency, accountability and
Integrity in public service

Introduces an innovative Idea/Policy/Practice/or Structure

[ Introduces an innovative idea, policy, practice or structure that is distinctively new
and unique in the context of a given country or region, for ensuring that public service is
transparent, inclusive, accountable and respectful of integrity.

Supports integrity and fights corruption

LI Introduces and implements new ways or mechanisms to strengthen integrity in
public service, including by transforming mind-sets and organizational culture.

LI Introduces news ways to fight corruption in public institutions and in the delivery of
public services.

Increases transparency, people’s access to information and
accountability

[ Establishes new mechanisms to ensure that people can access information on public
services and public sector’s work; and ensures such information is easy to access and
understand

[] Creates mechanisms that make it easier for people to hold the government
accountable on the delivery of public services. This may include mechanisms allowing

nannla tn avnrace thair noade nravido foaodhaclr an thao ralavianca nr nnialitve nf niihlie

Promotes gender equality in public service
[ Introduces mechanisms or special measures to ensure that women can, on an equal
footing, access information, and hold government accountable.

L1 Introduces mechanisms to ensure accountability on whether public service supports
gender equality




Category 3 - Innovation and excellence in delivering health services

Novelty: Introduces an innovative idea/Policy/Practice/or Structure

LI Introduces an innovative idea, policy, practice or structure that is distinctively new
and unique in the context of a given country or region that fosters innovation, excellence
in the health service delivery, increases access and improves the impact of health
services or transforms the way the institutions work to deliver health services.

Promotes progress towards the SDGs’ targets on health

L1 Introduces new policy measures, institutional arrangements, approaches, products,
tools or technologies to: (a) enhance access to quality essential health-care services and
safe, effective, quality and affordable essential medicines and vaccines for all or by
enhancing protection against financial risks®, or (b) improve maternal health and reduce
maternal mortality, or (c) improve the health of children and newborns or end
preventable deaths of newborns and children under 5 years of age’, or (d) enhance the
response to a specific dimension of health and wellbeing for example by combatting a
disease or epidemic®

Increases the efficiency of health service delivery

L1 Establishes mechanisms to increase the efficiency of the delivery of health
services or benefits.

L1 For example, accelerates the processing of applications or claims related to health
benefits, reduces the amount of procedures and paperwork necessary to benefit from
health services or reduces the cost of certain health services or procedures while
maintaining or increasing the quality of service delivery.

Improves the quality of health services and their responsiveness to people’s
needs

[ Establishes mechanisms or launches new approaches to improve the quality
of health services

[ Finds ways to make health services more relevant and responsive to people’s
needs, for example by responding to new health needs or launching new approaches
to respond better to specific existing needs.

L] Engages people in the design, implementation and evaluation of health service
delivery.

®The initiative could for example, among others, aim combat the epidemics of AIDS, tuberculosis, malaria
and neglected tropical diseases, hepatitis, water-borne diseases and other communicable diseases (target
3.3 in the SDGs); reduce premature mortality from non-communicable diseases; promote mental health
and well-being (target 3.4); prevent and treat substance abuse (target 3.5); reduce the number of road
traffic accidents (target 3.6); ensure universal access to sexual and reproductive health-care services
(target 3.7); reduce the number of deaths and illnesses from hazardous chemicals and air, water and soil
pollution and contamination (target 3.9); Support the research and development of vaccines and
medicines for the communicable and non-communicable diseases that primarily affect developing
countries; provide access to affordable essential medicines and vaccines (target 3.b); strengthen tobacco
control (target 3.a); or strengthen the capacity of all countries, in particular developing countries, for early




warning, risk reduction and management of national and global health risks (target 3.d)
"Targets 3.1 and 3.2
8Target 2.2

Improves access and equity in order to reach the poorest and most vulnerable

L] Introduces approaches or mechanisms to deliver health services to the poorest and most
vulnerable and those who are the furthest behind®. This can be done for example by using
information and communication technologies or other measures to provide health services at
times and in ways that are more convenient to the poorest and most vulnerable people

] Combats discrimination in access to health services.

® Those at risk of being left behind usually include persons with disability, migrants, indigenous people,
children and youth, especially those in vulnerable situations, older people, refugees, internally displaced
persons, those who live in extreme poverty or destitute conditions as well as other people depending on
the country or regional context.




Annex Ill. SUSTAINABLE DEVELOPMENT GOALS

O

Goal 1. End poverty in all its forms everywhere;

Goal 2. End hunger, achieve food security and improved nutrition and promote
sustainable agriculture;

Goal 3. Ensure healthy lives and promote well-being for all at all ages;

Goal 4. Ensure inclusive and equitable quality education and promote lifelong learning
opportunities for all;

Goal 5. Achieve gender equality and empower all women and girls

Goal 6. Ensure availability and sustainable management of water and sanitation forall
Goal 7. Ensure access to affordable, reliable, sustainable and modern energy forall
Goal 8. Promote sustained, inclusive and sustainable economic growth, full and
productive employment and decent work for all

Goal 9. Build resilient infrastructure, promote inclusive and sustainable industrialization
and foster innovation

Goal 10. Reduce inequality within and among countries

Goal 11. Make cities and human settlements inclusive, safe, resilient and sustainable
Goal 12. Ensure sustainable consumption and production patterns

Goal 13. Take urgent action to combat climate change and itsimpacts*

Goal 14. Conserve and sustainably use the oceans, seas and marine resources for
sustainable development

Goal 15. Protect, restore and promote sustainable use of terrestrialecosystems,
sustainably manage forests, combat desertification, and halt and reverse land
degradation and halt biodiversity loss

Goal 16. Promote peaceful and inclusive societies for sustainable development, provide
access to justice for all and build effective, accountable and inclusive institutions at all
levels

Goal 17. Strengthen the means of implementation and revitalize the global partnership
for sustainable development




Annex [V. ON LINE NOMINATION FORM

A. PROBLEM ANALYSIS (5 percent of the overall rating)

1. What was the problem before the implementation of theinitiative?

Describe in no more than 500 words the situation before the initiative began and why an
innovative solution was required. What major problems and issues needed to be addressed and
were they of public concern and/or did they affect a large group of the population? What social or
other groups™ were affected and in what ways?

B. SOLUTION AND INNOVATIVE APPROACH (25 percent of the overallrating)
2. What was the solution? (Please describe in three sentences what the initiative isabout)

3. How did the initiative solve the problem and improve people’s lives?

In no more than 600 words, summarize how the initiative solved the problem and contributed to
enhancing the well-being of people, including the poorest and most vulnerable? This should
provide a description of the strategy including its main objectives and target audiences.

4. In which ways is the initiative creative andinnovative?

In no more than 200 words, illustrate what makes the initiative unique and how it addressed the
problem in new and different ways. List the creative and innovative approaches that allowed for
its success.

C. IMPLEMENTATION (30 percent of the overall rating)

5. Who implemented the initiative and what is the size of the population affected by this
initiative? In no more than 300 words, describe the organization through which the programme
is administered and how many people it benefitted.

6. How was the strategy implemented and what resources were mobilized?

In no more than 600 words, describe the elements of the approach and action plan that was
developed to implement the strategy including key developments and steps, main activities,
oversight, monitoring and evaluation and the chronology. Specify what were the financial,
technical and human resources’ costs associated with this initiative. How was the project funded
and who contributed to the financing?

7. Who were the stakeholders involved in the design of the initiative and in its
implementation?

In no more than 300 words, specify who contributed to the design and/or implementation of the
initiative, including relevant civil servants, public institutions, organizations, citizens, NGOs,
private sector, etc.

8. What were the most successful outputs and why was the initiative effective?
In no more than 400 words, list no more than five concrete outputs that illustrate the success of

19 For example, households with specific characteristics, people living in cities or rural areas, the poor,
children, youth, older persons, persons with disabilities, indigenous people, refugees, internally displaced
persons or migrants, people living with HIV/AIDS, or other people or categories of the population
depending on the country or regional context



the initiative and its role in advancing the SDGs.

9. What were the main obstacles encountered and how were theyovercome?
In no more than 300 words, describe the main problems that were encountered during the
implementation and how these were addressed and overcome.

D. SIGNIFICANCE, IMPACT AND SUSTAINABILITY (40 percent of the overallrating)

10. What were the key benefits directly resulting from this initiativefor people?

In no more than 500 words, describe the impact of the initiative. Provide concrete examples
for how the initiative made a difference in the delivery and impact of public services.
Describe how the improved delivery of services had a positive impact on the public and
whether and how the initiative, for example, responded to the needs of people, notably the
poorest and more vulnerable, or promoted social inclusiveness or gender equality, or
improved access to public services, or facilitated participation, etc. Please provide
information on how this impact was measured.

11. Did the initiative improve integrity and/or accountability in public service? (If
applicable) In no more than 400 words, explain whether and how the initiative improved
integrity and/or diminished corruption in the public service. Also explain whether and how
the initiative made it easier for people to hold the government accountable on the delivery
of public services. Please provide information on how this impact was measured.

12. Were special measures put in place to ensure that the initiative benefits
women and girls and improves the situation of the poorest and most vulnerable?
(Ifapplicable)

If relevant, in no more than 200 words, outline mechanisms that were put in place, if any, to
ensure that the initiative benefits women and girls and improves the situation of the poorest
and most vulnerable people.

13. Has the initiative had a formal evaluation?

In no more than 300 words explain whether the initiative had a formal evaluation and
highlight key findings. Provide also information on how the initiative actively sought and
incorporated citizens’ feedback.

14. Is the initiative sustainable and transferable?

In no more than 500 words, describe how the initiative is being sustained (for example in
terms of financial, social and economic, cultural, environmental, institutional and regulatory
sustainability). Describe whether the initiative is being replicated or disseminated throughout
the public service at the national and/or international levels and/or how it could be replicated.

15. What are the lessons learned and in which way can the initiative promote sustainable
development?

In no more than 500 words, describe your overall experience with the initiative and the
lessons learned on how public service can help to achieve sustainable development and the
Sustainable Development Goals, including for the poorest and most vulnerable.



ININAKAY ATTOAEKTON:

1. Yrovpyeia, I'evikég 1 Ewdwég Ipappoteieg

- AtevBiveoelg Alowntikov/IIpocmmikon

- Alvoeig emonteiog Nopukov [lpocsonmy

(ue TV TopdKAnon vo. KOWOTOMGOoLV TV TTapovGo GTO VOUKE TPOC®MTO emonTEIOG
TOVG)

2. Anokevtpopeveg AlOIKNGELg

Avaelg AlotknTikov

(ue Vv mapdkAnon va Kowomomcovy v moapovoa otovg OTA o kot B Pabpod
EMOTTELOG TOVC, KOOMDS KOl GTA VOUIKE TPOCHT VTMV)

3. Ave&aptnteg Apyég

Alveeig Arotkn kol

KOINOIIOIHXH:

1. I'pageio k. IIpwBoumovpyov

2. Ynovpyeia

- I'pageia Yrovpyov, Avarinpotdv Ymovpydv
- Ipageio T'evikov kot Ewdikov I'pappotémv

3. Amoxevtpopéveg AlOKNGELG

- I'pageia I'evikov I'pappatémv

EXQTEPIKH AIANOMH:

1. I'pageio kag Yrnovpyon

2. I'pageio k. I'ev. I'pappatéa

3. Ilpoictépevor I'evikmv Atevbivoemv

4. AevBvvon Tlpounbewodv, Yrnodopmv ko Awoyeipiong YAkov - Tunqua YrnootnpiEng
Xpnotav kot [IAnpogoprakmdv Ymodoumv

(e-mail: webupload@ydmed.gov.gr pe v mapakAnom yio TV ovapTnoT T TepovGaS

omVv 1otoceMda ™G Ymnpeoiog, ot Owdpoun:  AOKNTIKY  Avacvykpétnon/

Opyavoon / Asrtovpyia Anpoociag Awoiknong / Ilowotnta kow ATodotTikoTTO
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